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No. 725/NQ dated 27 November 2024
Approved by 
Order of the Minister of Digital Development, Innovations and Aerospace Industry of the Republic of Kazakhstan 
dated by “___” __________ 2024. 


Guidelines on the Use of Artificial Intelligence Technologies 
by State Bodies

Chapter 1. General Provisions

1.      These Guidelines contain recommendations on the use of artificial intelligence technologies in various areas of public administration, taking into account the requirements of the legislation of the Republic of Kazakhstan and the specific aspects of data handling.
These Guidelines are advisory in nature and establish approaches to ensuring the safe use of artificial intelligence technologies in the activities of state bodies. All information generated by artificial intelligence technologies shall be independently verified for accuracy by employees.
These recommendations apply to the use of foreign artificial intelligence technologies (for example, “OpenAI ChatGPT”, “Jasper”, “Writesonic”, “Jimini AI”, “Google BigQuery ML”, “Tableau with AI Integration”, “IBM Watson Analytics”, “Palantir Foundry”, “Beautiful.ai”, “Microsoft PowerPoint Designer”, “Prezi Design AI”, “Pitch”, “QuillBot”, and “Tars AI”).


Chapter 2. Recommendations on the Implementation and Use of Artificial Intelligence Technologies

1.	Foreign artificial intelligence technologies may be used in compliance with the legislation in force, including the Law of the Republic of Kazakhstan “On Personal Data and Their Protection” (hereinafter referred to as the Law). When collecting and processing personal data, the consent of the personal data subject must be obtained.
To ensure the security and confidentiality of personal data, it is recommended that such data be depersonalized in strict accordance with the Law.
2.	The use of artificial intelligence technologies for the preparation of legal opinions is permitted only if such opinions do not contain official information and the results are used solely for advisory purposes. The final decision shall remain with the competent specialist.

Chapter 3. Practices Not Recommended in the Use of Artificial Intelligence Technologies

1. The following practices are not recommended:
	1) use foreign artificial intelligence technologies for drafting letters, strategically important reports and public speeches, as well as for preparing presentations for the Head of State, the Prime Minister and Deputy Prime Ministers, the Chairpersons of the Senate and the Mazhilis of the Parliament of the Republic of Kazakhstan, and the heads of state bodies and their deputies;
	2) input documents, texts and other data bearing security classification markings or containing confidential information intended for official use into foreign artificial intelligence systems, or use such systems to analyse and process such information;
	3) use foreign text translation services (such as “OpenAI ChatGPT”, “Google Translate” and “Yandex Translator”) when working with government data. In accordance with subparagraph 5) of paragraph 128 of the Uniform Requirements in the Field of Information and Communication Technologies and Information Security, approved by Decree of the Government of the Republic of Kazakhstan No. 832 dated 20 December 2016, the use of artificial intelligence technologies for text translation is not permitted if the servers of the relevant information systems are located outside the territory of the Republic of Kazakhstan;
	4) create “digital avatars” of the Head of State, the Prime Minister and Deputy Prime Ministers, the Chairpersons of the Senate and the Mazhilis of the Parliament of the Republic of Kazakhstan, and the heads of state bodies and their deputies.
The creation of video materials using “digital avatars” is permitted only if such avatars are not associated with actual employees of state bodies and are used exclusively for general informational purposes;
	5) use artificial intelligence technologies to prepare draft regulations and job descriptions containing official information, due to the risk of disclosing the internal business processes of a state body;
	6) use artificial intelligence technologies to prepare questionnaires and analyse survey results, due to the potential risk of identifying vulnerabilities and critical issues related to the activities of state bodies.
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