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YBaxkaemblii Baypikan AnraeBnu!

11 suBaps 2022 roma B BbICTYIUIeHHe Ha 3acefanuu Maxunuca IlapaamenTa
Pecnybnukn Kaszaxcran ['naBa rocyaapctBa OTMETHJI O BaXHOCTH Ka4ye€CTBEHHOIO
OKa3aHusi TOCYIapCTBEHHBIX YCIYT, a Takke oOecrieueHHe pealn3alMy KOHLENLHH
«Crplaniero rocy1apcTBay.

KayecTBeHHOE OKa3aHHWE TOCYJAPCTBEHHBIX YCIYr OOHO M3 MPUOPHUTETHBIX
HanpasJIeHHi JesTeNIbHOCTH IOCYAapCTBEHHOro anmnapara. Ero pesynbrar BauseT Ha
cTpaTernyeckie HHANKATOPbI M OLUEHKY 3 ()EKTHBHOCTH rocy1apCTBEHHOIO OpraHa B
uesioM. B coorBeTcTBHE ¢ MOAMYHKTOM 6, cratbu 5 3akoHa «O rocyaapCTBEHHBIX

yCIyrax», OIHOH U3 KOMIIETEHLMH NPEeJCTABUTENIbHBIX ¥ MCIIOJHUTEIbHBIX OPraHOB
sBjsgercs obecrieyeHne MOBBbILIEHUS KBaau(duKauun pabOTHUKOB B cdepe OKazaHHs
rocy/IapCTBEHHbIX YCJIYr, a TaKKe OOy4YeHMIO HaBblKaM OOIUEHMs ¢ WHBATHIAMH

(aMnaTus).

TOO «®upma «KoHCTpyKTHBHOE pelleHHe» Oonee ceMH JIeT OKa3blBaeT
obpasoBatenbhble ycayrd. Hamum obydeno Oosnee 10000 pyxoBoauteneit u
CIELHATUCTOB, OKa3bIBAIOLMX IOCY/IapCTBEHHBIE YCIIYTH B ILACTaHe, AKMOJIHHCKOI,
Kocranaiickoi, Kaparanaunckoit, 3anaano-Ka3zaxcranckoii, ATrbipayckoii,
MaHrucrayckon, Bocrouno-Kazaxcranckoi, AOlaiicKkoH, YabiTayckoi,
ITasaoaapcekoii, Cesepo- Kazaxcranckoi n AKTIoOOHHCKOI 00s1acTaX.

Ha ocHoBannu n3noxkenHoro nidopmupyem Bac o nposeneHnn HaMu B nepuoa
¢ 10 no 12 HosOps T.r. ceMUHApa MNOBBILEHUS! KBATUDUKALMKY AJISI TPAKAAHCKHX
cayamux Ha Temy: «PassurHe rocyaapcrsentoro ynpapienus: IloBbimenne
Ka4yecTBa OKa3aHHUsl rocy/1apcTBEHHBIX yeaym» (24 akajemuyeckux yaca). Cemunap




OyneT  MpoBeAeH  AMCTAHUMOHHO  (nOCpeocmeoM — NPUNOdICeHUA Zoom u
obpazosamenvHoll niamgopmot) Ha pyccKoM si3bIKe.

B uensx nosydeHms MakCUMaibHOro pesysibTata B paboTe, HarpaBieHHOH Ha
KauecTBEHHOE OKA3aHWe TOCYAApPCTBEHHBIX YCJIYT, MPHUIJaliaeM MpHHATH y4acTHe B
o0yueHHH PyKOBOAMTENEH W CHIELMANTNCTOB, a Takke npocum Bac ocyuiecTBuThH

PACCHLIIKY MO 1M0/1BEIOMCTBEHHbIM OPraHH3aAUHSAM.

OO6yuenne NPOBOANTCS HA NJIATHOH OCHOBE.

B xoze cemuHapa OyyT paccMOTpeHbI CJIeAyIOLHEe BOIPOCHI:

*  TocynapcTBeHHble  YCIYIW yepes NpU3My

dbopmupoBaHus
«UeOBEKOLIEHTPHYHOI» MOJIENH [OCYAAapCTBEHHOro ynpapieHus: «Jlioau
TpeKe BCEroy;

«  TlpuHuunsl 1e0HOpPOKpaTH3alMM W OPUEHTHUPOBAHME TIOCYAapCTBEHHBIX
yCJIyI Ha Ipak/aH;

«  Peanusauus KOHUENUMM aHTMKOPPYNUMOHHOM nomuThku Ha 2022 - 2026
roJibl IPX OKa3aHUH FOCYapCTBEHHBIX YCIIYT;

*  TocymapcTBeHHbI KOHTPOJIb 3a KaueCTBOM OKa3aHHs IOCYNapCTBEHHBIX
yciayr. OueHka M OOIIECTBEHHBIH MOHMTOPHHI Ka4deCTBa OKa3aHHs
rocy/1apCTBEHHBIX YCIIYT;

*  DddexruBHoe HHGOPMUPOBAHUE YCIYTOMOIyYaTeNei O MOPsSIAKE OKa3aHUs
rocyapcTBEHHBIX YCIyT (aKTyalbHOCTh NPeIOCTaBIseMON HH(OPMALIHK);

*  AHTHKOPPYNLHUOHHbIA MEHE/DKMEHT M KOMILIaeHC;

*  Wuxmo3uBHOe oO61IecTBO. B3auMmopeicTBUEe C JIOABMH C OCOOEHHBIMH
noTpeOHOCTAMU. Pa3BUTHE HaBbIKa SMIIATHH,

*  BsaumojeicTBHE C YCIIyronojy4yaTeaeM u T...

Jlng  y4yacTHsi B CeMHHApe HEOOXOAMMO MNpOHTH PperucTpauHio mno
snextponnoii  nmoure 87003910139@mail.ru  (kanpasume  nucemo,  cnucok
VHACMHUKOE ¢ HOMEPAaMU KOHMAKMHbIX meneghonos ¢ ommemxo «/lna yuacmus 6
cemunapey). Bee ydacTHUKH 00ydeHHs 00eCIeunBaIOTCs JJIEKTPOHHBIM Pa31aTO4HbIM
MaTepHaIoM, C BblJauell COOTBETCTBYIOLIErO LUM(POBOro cepTu(uKara Mo MToram

oby4eH#us.

Bosee pa3sépHyTyIo MHPOPMALIMIO O HAIIMX ceMHHapaX Bel MoxeTe nosy4uTh Ha
HaweM opuuuanbHom caiire www.fkr.kz unu no nomepy tenedona +77084445406.
Mgl Gy/1eM pajibl OTBETUTH Ha Ji00ble Balu Bonpocsi.

Hajeemcs Ha lasibHeliuee 11010TBOPHOE COTPYIHHYECTBO.




