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YBaxkaemslii bayp:xkan Anraesn4!

11 smBaps 2022 roxa B BBICTYIUIEHHMEe Ha 3acefaHun Maxnnca [TapnamenTa
Pecnybnnkn Kaszaxcran 171aBa rocyaapcrsa OTMETHI O BaXHOCTH Ka4CCTBCHHOTO
OKa3aHUs rocyJapCTBEHHBIX YCIYT, a Takke oDecreueHHe pealiM3ali KOHICIIHH
«CnpIaniero rocygapcTaay.

KayecTBEHHOE OKa3aHHE TI'OCYAApCTBEHHBIX YCIYr OJHO M3 TPHOPHUTCTHRIX
HAMPABJICHUH NesTeMLHOCTH roCyAapcTBECHHOrO anmapara. Ero pesynbrat BIHsCT Ha
CTpaTerMyeCKUe HHIMKATOPBI H OLEHKY 2(P(EKTHBHOCTH rOCYAapCTBCHHOIO Oprata B
nesoM. B cooTsercTBue ¢ moanmynkToMm 6, CTaThH 5 3aKona «O rocynapCTBEHHbBIX
yCJIyrax», OQHOH M3 KOMIICTEHIMH MpPeACTABUTCIBHBIX H HCIIOIHUTCIBHBIX OPratoB
SBISIETCSl 0becneuenye NoppiieHns KBaMpuKalmu paboTHHKOB B cepe OKa3aHus
rocyJapCTBEHHbIX YCJIYr, 4 TaKKe OOY4YCHHIO HaBbIKaM oOLICHHUA ¢ HMHBAIMIAMH
(amnaTus).

TOO «®upma «KoHCTpYKTHBHOEC pemicHue» 0Oojice CCMM JICT OKa3bhIBacT
obpasoBatensHbie  youyrn. Hamm  o0yueHo Douree 10000 pykoBOJMTEINCH H
CIIELHATHCTOB, OKA3bIBAIOLIHX FOCY1apCTBEHHBIC YCITYTH B ILACTaHe, AKMOJIMHCKOH,
Kocranaiickoii, KaparanauHckoi, 3anmagno-Kazaxcranckoii, ATLIpaycKoH,
Manruncrayckoii, Bocrouno-KasaxcraHckoi, AbGaiickoit,  YJIBITAyCKOH,
Masaoxapckoii, Cesepo- KazaxcTanckon u AKTIOOMHCKOH 00J1aCTHAX.

Ha ocHOBanuM M3JIokenHoro nHdopmupyeM Bac o npoBeichnn HaMH B NICPHOJ
¢ 6 no 8 oxkTAOpsA T.r. CEMHHapa MOBLINCHUA KBaTM(DUKALIMK [LIsI TPAK/IAHCKHX
CJOy:KaIMX Ha TeMy: «Pa3BHTHe rocyiapcTBEHHOro ynpaBJICHHs1: [ToBbILIEHHE
KayecTBAa 0KA3alHs rocyAapcTBEHHBIX yeayr» (24 akajeMUICCKHX yaca). Cemunap
Gyzer mpoBemeH  JMCTAHLHOHHO  (ROCpeOcmsom  NPUTOJICEHUSA Zoom U
obpazosamenrvHou niam@opmsl) Ha pyCcCKOM fI3bIKE.
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B nensx nojaydycHus MaKCHMajibHOTO pe3y/brata B paboTe, HANpaBICHHOH Ha
KAUeCTBCHHOC OKA3aHHMC ﬂohuvﬁmvc\_.wo::r_x yCayr, [pUTJiaiacMm [PUHATE YH4ACTHCB
00yueHHH PYKOBOAMTENCH H CIICLMATHCTOB, a TAKKC npocum Bac OCVIECTBHTD
BeIOMCTREHHLIM ODTraHu3alHAM

OGyyenne NPOBOJNTCS HA IJIATHOH OCHOBE.

B xoJ1e cemMuHapa Oy/IyT paccMOTPEHBI CIICAYIONIME BOITPOCHI:

e TocynapCTBEHHBIC yCIIyTH yepes MpU3MYy dopmupoBaHus
«EJIOBEKOICHTPHUHOI» MOJICIH TOCYNapCTBCHHOIO yNparicHAA: «Jhomm
MPEKIAC BCEroy,

o Tlpunumnsl eOHOpOKpaTH3AIMK ¥ OPHCHTHPOBAHHC TOCYIAPCTBCHHBIX
yCJ1yT Ha Ipa)iaH;

e Peammaumsi Konuenuuu aHTHKOPPYNUMOHHOH TOJIWTHKA Ha 2022 - 2026
rojsl MpH OKazaHuM rocy1apCTBEHHBIX YCIYT,

e TocyaapcTBEHHBI KOHTPOJb 33 KaueCTBOM OKa3aHHMs TOCYIAApCTBEHHBIX
yeayr. Onenka u  oOUIECTBEHHBIH MOHHTODHHI Ka4uecTBa OKa3aHns
rOCY/IapCTBEHHBIX YCIYT,

e NDddexTuBHoE HHPOPMUPOBAHHE YCIYTONOIyYaTENEH O NOPAIKE OKAIAHHSA
FOCYIapPCTBEHHBIX YCIYT (AKTyalbHOCTD MPEAOCTABIACMOM HHPOPMALINH);

e AHTHUKOPPYILMOHHBIA MEHEKMEHT H KOMILIACHC,

o Uukmo3uBHOEe 00mEecTBO. B3aumozaeiicTBHE C NIOJIbMH € OCOOCHHBIMH
norpedHoCTAMH. Pa3BuThe HaBbIKa IMNIATUH;

e B3auMo/cHCTBHE C YCIIYTONOIy4YaTEeIeM U T. 1.
m@‘o Jlns yuacTHsi B CceMHHApe Heo0X0QMMO TPOHTH PperucTpanHio Mo
Omﬂ ynexrponnoii  moure §7003910139@mail.ru (nanpasume  nucbmo,  CNUCOK

Auv YUACMHUKOE ¢ HOMEPAMU KOHMAKMHbIX menegponoe ¢ ommemrkou «us yvacmus 6
é%%k:zahmi. Bce yuacTHUKH 00yucHUst 00€CTIeUnBalOTCs JICKTPOHHBIM Pa31aTOYHLIM
MaFEpHAIOM, C BBIJAUCH COOTBETCTBYIONICTO dpoBoro cepruuKaTa Mo Hroram
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mﬁo pa3BEPHYTYIO MH(OPMAIHIO O HAMMX CeMUHApaX Bbl MOXKETE NOAYUHTH Ha

HaIlEM ogsgwmoz caiite www.fkr.kz wim mo momepy Tenedona +77084445400.
Mpi Gyziem paabl OTBETHTH Ha oObie Baim Bonpock!.

HapgeeMcs Ha nalibHeHIee II0J0TBOPHOE COTPYAHHNYECTBO.

C yBaxenuem,
pyxosoauTe b TOO «®upma

«KOHCTPYKTHBIOE PeIIenne» A.KaiibikDaes




