Questions Raised at the Meeting

of E.E. Birzhanov, Vice Minister of Finance,
with the residents of the Almaty Region
September 14, 2026
	№
	Question
	Answer

	1
	On Introducing Additional Amendments to the Tax Code Regarding the Exemption of Product Exports, Taking into Account the Provisions of Articles 238, 461, 538, and 545. Can the relevant provisions be supplemented if certain articles do not provide sufficient detail?
	The provision is supported in principle. If there are any provisions that are not sufficiently detailed, they may be supplemented while the draft is under review and coordination by the government authorities. The relevant materials may be submitted through the State Revenue Committee or directly.

	2
	Will penalties be imposed if beer cannot be removed from circulation due to system malfunctions or uncertainty regarding the procedure?
	If the violation is caused by issues with information systems or uncertainty regarding the procedure, no penalties will be imposed.

	3
	Why does customs clearance at the border of the Republic of Kazakhstan still effectively involve manual processing, even under the “green corridor” system?
	The issue has been acknowledged. System integration has not yet been fully completed, and full functionality is expected to be operational by approximately December. Synchronization issues and manual procedures will be further addressed and improved.

	4
	What should be done if the declaration has been released, but the PDF version is not generated and there is no designated point of contact to address the issue?
	Feedback channels, including Telegram chats, will be restored until the system is fully operational.

	5
	How should passenger cars be declared: using a passenger customs declaration or a standard customs declaration?
	The new rules were supposed to come into effect on September 1, but they have not been implemented in full because the relevant documents of other government authorities have not yet been adopted. Once the regulatory acts are adopted, individuals importing vehicles for personal use will declare them using a passenger customs declaration.




